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We have a website that you can check for any information regarding the club.
http://mooscc.org.uk
Pricing Policy With Effect From May 2019
Our policy is to offer a high quality service at an affordable cost whilst maintaining sufficient funds to employ qualified staff and support existing staff to complete new mandatory training courses. We aim to provide fun and enjoyable activities for the children in a safe environment. Parental views and comments about the pricing policy are reviewed at the AGM. At present our rent costs are funded by Angus Childcare Partnership and if this were to change in the future this would affect our pricing policy as we would need to increase fees to take this into account.

Fees 6th May 2019
 
	 
	Current Fee
	Proposed Fee + 5%(rounded)
	Agreed Fees

	ANNUAL FEE PER FAMILY
	£52
	£52
	 

	 
TERM TIME
 
 
	 

	Early Bird 7.45 - 9am includes
 
 
	£4.80
	£5.50
	 

	Full Session
	£8.50
	£9
	 

	P1's Induction
	£12.30
	£13.00
	 

	First hour
	£4.80
	£5.50
	 

	HOLIDAYS &                  IN-SERVICE DAYS
	 

	Weekly
	£85
	£90
	 

	Daily
	£18.20
	£19
	 

	Half Day
	£12.30
	£13
	 

	DISCOUNTS
	10% 2 children attending same session
	 

	 
	15% 3+ children attending same session
	 

	
	
	
	
	


 
	LATE COLLECTION
	 
	 
	 

	Second time in 2 weeks (after 1 pm or 5.45pm)
	£4.80 (1 hour rate)
	£5.50
	 

	Third time in 2 weeks (after 1pm or 5.45pm in term time)
	£8.50 (session rate)
	£9
	 

	Third time in 2 weeks (after 1 pm or 5.45pm in holidays & in-service)
	£12.30 (half day rate)
	£13.00
	 


 
	PARTY & TRIPS
	 
	 
	 

	 
	£8.40
	£9
	 


Cancellations 
Term Time
Two weeks (14 days) notice must be provided for cancellations or the full fee must be paid.

Holidays
Two weeks (14 days) notice must be provided for cancellations.  Payment will be due for any cancelled booking unless we receive another booking for the date of the cancellation.

Late Collection
The last collection time for children at the end of a session is 1pm or 5.45 pm. Parents that arrive late to collect their children will be subject to the following charges:

· the second time in a two week period a child is collected after 1pm or 5.45 pm, there will be a charge of 1 hour extra (£ 4.30 )

· the third time in the two week period a child is collected after 1pm or 5.45 pm, there will be a charge of a full session on top of the usual charge (£7.60term time and £ 11.00 during holidays) 
Childcare Vouchers
The Club accepts various types of childcare vouchers and we now accept vouchers electronically. If you would like to find out more information about the vouchers and how to use them, you can either ask in the Club or check out the website.

Grange Primary School, Grange Road, Monifieth Angus, DD5 4LU


Telephone: 01382 533996


E-Mail: � HYPERLINK "mailto:moosccgrange@aoosc.com"��moosccgrange@aoosc.com�





Seaview Primary School, Victoria Street,


 Monifieth, Angus, DD5 4HL


Telephone: 01382 530497


E-Mail: � HYPERLINK "mailto:moosccseaview@aoosc.com"��moosccseaview@aoosc.com�


Registered Charity No. SC025184








Customer Care - Our Commitment to You





Monifieth Out Of School Care Club aims to provide a courteous and helpful service to our customers. We aim to deliver the best standards of care possible by:





putting customer care at the forefront of our service delivery


building on our existing good practice





We will work for and with our customers, to involve, inform and give you access to information. We aim to deliver a consistent and high standard of customer care and will:





treat customers as we would expect to be treated


be friendly and approachable


listen to our customers


deliver on our promises


put things right when they go wrong


be open and accountable








Mission Statement





Monifieth Out Of School Care Club (MOOSCC) is a self-funding registered charity that is run by a parental committee elected at our annual AGM.  





We aim to be one of the leading providers of out of school care in Angus.








Insurance


We hold Employers Liability Insurance to comply with the Employers’ Liability (Compulsory Insurance) Act 1969; Public Liability Insurance and Contents Insurance. Current Employers Liability Certificates must be displayed where employees can easily read them and copies kept for at least 40 years or we risk a fine of up to £1,000. The certificates are displayed on the parents notice boards at each site so they are easily available to health and safety inspectors on request.








Our Service





The Management Committee meets on a monthly basis to deal with any issues that have arisen. These meetings are open to all parents/guardians to attend.





The day to day running of the Club is carried out by the Manager, who is responsible for a team of  Practitioners and Support Workers. The Manager is also responsible for liaising with the Management Committee.





Management Committee


President			Lynne Tunbridge


Chairperson		Mark Webster


Vice Chair		Diane Cassidy


Secretary			Lisa Webster


Treasurer			Jodi Hassall


Ordinary Committee Members Jen Sparks, Lynn Visscher, Isla Hamilton, Gemma Champan.


Manager	Seona Shannon





All staff and committee members are PVG checked.





The Club operates in accordance with a set of documented Policies and Procedures, which are designed to help us achieve our aim of providing quality care, copies of these are available on our website. 





It has been confirmed that 50 places are available at Grange and 60 at Seaview, a 40 place Holiday Club is available, and in 2004 due to the demand, we opened the Primary One Club at both sites.





We offer an Out Of School Service as follows:





Allocation of Places - Places are allocated on a first come first serve basis depending on availability of places on specific days. We operate a waiting list as required. At present the places are allocated by the Manager.





Snacks – in today’s society there is a high emphasis on taking the healthier option. After consultation with the Environmental Health Department, improvements were made to our kitchen facility which now allows us to follow their recommendations to provide better and healthier choices of snacks for all the children attending our Club.   








Premises and Facilities


The premises that we use are inspected as to their suitability by the Care inspectorate for Scotland, this is currently carried out on a regular basis. By using Primary Schools for the venue, the Club has alleviated the necessity of additional works being carried out to make the premises suitable for the provision of Out of School Care for both the children and staff. 


.


At Grange we are situated at the front of the building just before the main entrance, we have access to the school hall and packed lunch area. The benefit of being located in the school is that all disabled access and adaptations are completed by the school.


At Seaview we are situated in the community room.


At both sites we have access to toilets, cloakrooms and fresh water as well as the playground in the spring and summer terms only.  Within our premises we have sinks and refrigerators. 


 MOOSCC operates a smoke free policy throughout.








Policies & Procedures





A full range of Policies and Procedures are available for your viewing at each site.  Below are a condensed version of some of the key Policies and Procedures needed by the Club Members.





Child Protection Policy





We at MOOSCC aim to protect all children in our care. If at MOOSCC we suspect a child is being harmed in any way we will complete a child protection report and contact Angus Child Protection Team at the first instance. If you have any concerns about a child please contact::


 





Angus Child Protection Team


St.Margarets House


Orchardbank


Forfar


DD8 1WS


PH. 01307 474869








Should our service fall below your expectations a complaint can be made using our complaint procedure – a copy of this can be found on our website � HYPERLINK "http://www.mooscc.org.uk/"��http://www.mooscc.org.uk� 


A printed copy of our policies and procedures is also available within the Club. Any further questions or comments please speak to the Manager.





Child Collection Policy


Collection 





Collection of children by somebody not on the registration form will only be acceptable if the club is notified in writing and the person is known to the children.


Collection from the Club by anyone under the age of 16.


The Management Committee and staff would prefer that children are collected by an adult. However, we do appreciate that this may not always be possible.  Therefore we feel that the following concerns of the Committee and staff are noted: -


The lack of School Crossing Supervisors at the time of collection and the build up of traffic at peak times.


	The length of time spent at home before an adult is present.


	The lack of parental contact with the Club regarding general information or any 	problems arising with the child


	Are the children going directly home?


It must also be noted that once the child has been signed out of the Club by the designated person (not a member of staff) the Club can no longer accept any responsibility for the child.


In cases where the child is to be collected by someone under 16 years of age parents will be asked to sign a declaration stating that they have been advised of the Club’s policy regarding this matter.





Late Collection


Staff must vacate the building by 6 pm. Staff must tidy up after the last child has left. They are not supposed to do this while children are still in the club. Therefore, the last collection time for children is 5.45 pm.


Parents that arrive late to collect their children will be subject to charges as per the pricing policy





Persistent Late Collection


A representative from the Management Committee or  Manager will meet with the parent to attempt to find a solution. If the lateness continues then the family will be in breach of collection policy and may be refused further bookings.





Drop Off Information


At both sites on full days and for the Early Bird Club children must be brought into the Club and the attendance register signed, noting the time of entry, before they become our responsibility. 


No responsibility can be accepted for any incident occurring between home and entry to the Club.








Booking Policy





Bookings must be made and paid a minimum of one week in advance.





There are several reasons for this rule.





The National Care Standards for Childcare stipulate that Out of School Care Clubs must adhere to the prescribed staff to children ratios.


In order for the Club to be correctly staffed it is imperative that bookings are made in advance.


As the service of the Club becomes more in demand, staffing of both sites has become more complex


 Staff rotas have to be made up a minimum of one week in advance according to the number of children booked in for each session.


 If we do not have your booking at the correct time and you bring your child to the club without the due notice, we may be in the position of having more children on site than permitted.


   If the Club is found to be under-staffed, we would fall foul of the Care inspectorate and lose our registration to operate.





Parents must not put the staff in the position of having to refuse bookings.





No late bookings will be accepted unless under exceptional circumstances.





Cancellations 





Term Time


A 7 days notice must be provided for cancellations or the full fee must be paid.





Holidays


Payment will be due for any cancelled booking  unless we receive another booking for that date of the cancellation. Two Weeks (14 days) notice must still be provided for cancellations but credit cannot be guaranteed unless your space is filled.





Please Note:


Every effort is made to locate any child who is booked in and does not turn up.  If your child is forgetful or goes to the club on different days each week, it might be helpful to ask his/her teacher to remind them at the end of the day to go to the Club.  With this in mind it is especially important if your child is off school that you try and remember to notify the Club to avoid any unnecessary crises.  Please note the School does not share information with the Club.














Regulating & Supporting the Service





In order to raise the level of care in Scotland and ensure that service users receive the same quality of care no matter where they live, Scottish Ministers developed � HYPERLINK "http://www.scotland.gov.uk/Topics/Health/care/17652/9328"��national care standards� for a wide range of care services. The standards were created from the service user's point of view and were designed to explain what can be expected from care services. They also help service users to raise concerns or make a complaint.


The standards are based on the following six principles:


Dignity


Privacy


Choice


Safety


Realising Potential


Equality and Diversity





The Care inspectorate was set up by the � HYPERLINK "http://www.scotland-legislation.hmso.gov.uk/legislation/scotland/acts2001/20010008.htm"��Regulation of Care (Scotland) Act 2001�. It inspects all care services registered under this law regularly.


The Care inspectorate's aim is to raise standards of care by involving people who are cared for and by working with people who provide care.


When inspecting care services, the Care inspectorate takes into account the national care standards. The Care inspectorate is guided by the principles of keeping people safe, supporting independence and promoting dignity and choice. It is also the Care inspectorate's job to investigate any complaints about a care service, or about its own operations.


The Care inspectorate's powers mean it can enforce changes to a care service to make sure the people using it are protected. But action like this will only be taken when other efforts have failed.


Our last Care inspectorate Inspections were carried out on the 21st September 2017 at Grange and the 17thth January 2018 at Seaview.


At present, Monifieth Out Of School Care Club meets all regulatory standards for the Care inspectorate regarding out of school care as documented in our inspection reports.





These reports can be downloaded from the Care inspectorate website � HYPERLINK "http://www.scswis.com/"��www.scswis.com� and they are also displayed on our parent’s notice boards.





The Care inspectorate can be contacted at -


The Care inspectorate 			Tel – 01382 207 100�Compass House				Fax – 01382 207 289 �11 Riverside Drive				Lo-call – 0845 603 0890 �Dundee					Website – www.scswis.com �DD1 4NY


The Scottish Social Services Council (SSSC) was established in October 2001 under the Regulation of Care (Scotland) Act. They are responsible for regulating and registering the social service workforce and its education and training. SSSC can be contacted at-





The Scottish Social Services Council		Tel – 01382 207 101


Compass House				Lo-call – 0845 603 0891


11 Riverside Drive				www.sssc.uk.com


Dundee				


DD1 4NY





Monifieth Out of School Care Club are supported by:


The Angus Childcare promotes and supports the objectives of quality, affordable and accessible childcare for all children and their families. It provides accurate, up-to-date information on a range of childcare services across Angus.


Angus Out Of School Care Network.


The Scottish Out of School Care Network is a Scottish charity supporting school-aged play, care and learning. They promote, support and develop good quality, sustainable out of school care.














