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Admission & Booking Policy
Admission

Monifieth Out of School Care Club (MOOSCC) welcomes applications from the parents/carers of children and young people aged from 4 to 12.

We will work in partnership with parents/carers in caring for your child.  Our staff will have both the time and the training to welcome you and your child to our club.   It is vital all appropriate information is shared between the club, the family and relevant external agencies.  The club should be advised of any change of circumstances immediately.

Children with Additional Support Needs are welcomed and encouraged. 
You will be provided with sufficient information about the club and its operation to enable you and your child to make an informed choice about the club.  Both you and your child are encouraged to visit the club prior to registration.

There is an annual registration fee of £52 per family.
Allocation of places is based on equality and fairness following the GIRFEC approach.

Places are allocated on a first come first served basis depending on availability of places on specific days. We operate a waiting list as required. 

When the club is full, places will be allocated on the above basis.

Information provided by you about your child will be treated confidentially under the Data Protection Act and stored securely.

Bookings

Bookings must be made on a completed booking form submitted by hand or by e-mail at least one week in advance.                                               
Bookings will be accepted in blocks for each school term 

E-mail and paper bookings will be processed in the order they are received. There are several reasons for this rule, including 

· Monifieth Out of School Care Club is bound by National Care Standard requirements which specify the minimum staff to child ratio.

· In order for the Club to be correctly staffed it is imperative that bookings are made in advance.

Staff will accommodate bookings where possible but refusals may be necessary. We will, where possible, try to accommodate late bookings. 

Cancellations

Term Time – including in-service days elections etc
If your child is not attending MOOSCC when booked, please inform us at all times.
Two weeks (14 days) notice must be provided for cancellations or the full fee must be paid.

Holidays

 If your child is not attending MOOSCC when booked, please inform the club by 10am at all times during holidays as this may impact on the proposed activities planned.
Two weeks (14 days) notice must be provided for cancellations or the full fee must be paid unless we receive another booking for the date of the cancellation.

Bounced Cheques : 
· No further bookings will be accepted until all outstanding fees are paid

· All future bookings will be paid for on a weekly basis in advance. Payment to be made in cash

· No further cheque payments will be accepted.

Vouchers
Please ensure the value of vouchers matches the bookings you are paying for.

In the unlikely event you have a credit balance which will not be used, MOOSCC will only refund this directly to your employer.

Bank transfers

MOOSCC accepts payment of fees directly to our bank account either by bank transfer or standing order.  Full details are available from MOOSCC staff.
E-mail enquiries

E-mail enquires will be responded to within 48 hours of receipt during club operating hours
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